Package Level Page


This stage allows the administrator to activate the services per package ordered by the new customer. This page displays the service packages, serial no. box info, command buttons and deactivation buttons. 

To add converter to the new customer, choose the serial no. of his converter then click the add converter button. Make sure that the converter box is already connected to the controller before initiating the command.

To remove a converter from the existing customer file, just click remove converter button and highlight the desired serial number and click ok.


To initialize a converter, choose the desired serial number. Make sure the serial number appears also on the right dialogue box next to it. Choose map 1 as the default map setting, check the ordered packages then click the initialize converter button to hit the unit.


To de-activate a converter, choose the serial number of the existing customer, uncheck the packages and click the refresh converter button and the converter can no longer receive any program.


To cut-off the services to the customer, choose the serial number, uncheck the packages and click the off button to permanently disconnect the service.
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